
USER
INSTRUCTIONS

PLEASE READ BEFORE USE

IMPORTANT!
To optimize the fit and performance of SurfEars please 

handle the product exactly as demonstrated. Mishandling 
may lead to product damage or malfunction.



HOW TO FIT
YOUR SURFEARS

SurfEars can be custom fit to your 
ears by changing size of BUDS 
and WINGS. 

How to get started:

1. Try SurfEars on. 
Make sure you fit the plugs cor-
rectly, like the picture to the right.

2. If needed, change size of BUDS 
and WINGS to secure a proper fit  
and seal in your ears.

Warning:
Do not push the center of the 
mesh when inserting the plug into 
your ear.

WING should snap
into position in 
outer ear

Tip of WING should be 
positioned within 
this range

Plug should fit snugly yet
comfortably in your ear canal.
Plug should not protrude outside
your ear.

Don’t push
mesh center



HOW TO ASSEMBLE
YOUR SURFEARS

Each SurfEars package contains:

_1 pair SurfEars pre-fit to size M
_2x small WINGS
_2x small BUDS
_2x large BUDS

The following pages show you 
how to assemble di�erent sized 
BUDS and WINGS in order to 
customize SurfEars for your ears.

WING (2 SIZES)

CORE BUD (3 SIZES)

MESH



CHANGING BUDS

1. Grip the WING with one hand 
and pull o� the BUD with the 
other

2. Position the new BUD at the tip 
of the CORE 

3. Slide the BUD onto the core by 
pushing it with your index finger. 
Keep pushing until the locking 
ring on the BUD snaps into the 
groove on the CORE. You’ll hear a 
slight click sound when fully en-
gaged.

4. Your plug is ready to use!

Tip: Many people have di�erent 
sized ear canals on their left and 
rigth ears. Try on all three BUD 
sizes to find the best match for 
your ears. A proper fit is crucial to 
ensure a secure seal and fixation 
in your ear.

Push until locked
in position

Done!

Position new BUD

Pull o� BUD

1 2

3 4



CHANGING WINGS

1. Grip the CORE with one hand 
and the thin part of the WING 
with the other. 

2. Insert the rib of the CORE into 
the groove of the WING.
Hold the CORE between your 
thumb and index finger. Secure 
the WING by pinching it between 
your thumb and the CORE. 

3. While pinching one side of the 
WING, stretch it gently while 
mounting it onto the rib of the 
CORE with a circular motion.

4. With the rotation guide snap-
ped in place, gently pull the re-
maining part of the WING over 
the rib of the CORE until it snaps 
in position. Done!

Tip: It’s easier if you remove the 
BUD before changing the WING.

1 2

3 4

Flip direction to 
create left/rigth
plug

Rotation guide
Pinch here

Start here

Work this way

Pull gently here



HOW TO TAKE CARE
OF YOUR SURFEARS

To ensure proper functionality for 
SurfEars please follow these care 
instructions:

_Wash plugs in fresh warm water 
after use
_Keep out of direct sun light 
while not in use
_Store in a dry cool place

Tip:
If you haven’t washed your plugs 
frequently salt crystals may build 
up, blocking the mesh and redu-
cing functionality. 
To restore functionality of plugs 
you can leave them in warm 
water for a few hours, gently 
clean mesh with a soft brush, 
rinse under fresh warm water and 
let dry.


